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Summary of main issues

1. As part of this Board’s work into ICT a survey was commissioned to provide members

the opportunity to express their views on the current ICT Service. This survey

complements the on-going work being undertaken by this Board via its ICT working

group.

2. Attached is a report from the Chief ICT Officer detailing the findings of the survey.

Officers will be in attendance to answer any questions.

Recommendations

3. Scrutiny Board is asked to note the contents of the attached report and to consider its

recommendations.




